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P2P Lending Research: A Bibliometric Exploration of Epq,..
Patterns b

Abstract

P2P Lending Plotform is o virtual market that is
personal loans with lenders looking to increase returns
to-peer lending is a procedure of financing that doesn

; The objective of the present research is
Dimension database from banking, finance,

* Dimensions Database in January 2023
in publications in ‘P2P Lending” Lin an
frequently. With a citation count of 2414, the
related to P2P lending. Most of the research in
Applied Economics.

to do the bibliometric analysis of peer-to-peer lending literature thqy |,
and investment perspectives. The data for this research was Obta,-a
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Introduction

p2P lending is like an online way for people to lend money
to each other. Instead of going through a bank, individuals
can directly borrow money from other people. It's all done
through websites that connect lenders and borrowers.

(Rajeshwari, 2019)

In recent years, P2P lending has become very popular in China.
It is considered to be a big and new idea in the world of

everyday banking.

In 2005, a special way for people to borrow and lend money
started in the United Kingdom. It's called P2P lending, and the
first platform was Zopa. In China, similar online platforms began
in 2006, and since then, many more have been created. Right
now, the biggest P2P lending platform is Lending Club, with
around $4.6 billion in transactions. At first, P2P lending was seen
as a risky, but potentially profitable way for people to invest their
money. The government has since created more supportive
policies for P2P lending. Over the years, the number of P2P
lending platforms and the amount of money being borrowed

and lent have been steadily going up.

P2P lending works like this: there are people wh ,
borrow money (borrowers) and people who want

money (lenders). They connect through the in:er: leng
platforms like Zopa or Lending Club. Borrowers ;t‘un
information about themselves and their finances, ang len:re
decide if they want to lend money to them based g t;f,i
assessment of risk. s

Bed

P2P lending has become popular because it makes it easierfy
people to borrow and lend money without involving banks
other traditional financial institutions. Websites i
www.Indialends.com, www.i2ifunding.com, and FinTech Eary
Salary let individuals get loans or invest money through P

lending.

Faircent is a lending platform in Gurugram, India. It ws
started by Nitin Gupta, Rajat Gandhi, and Vinay Mathews
in 2013. Faircent helps people who need money bormy
directly from those who want to lend, without any middieme
This way, both borrowers and lenders can get better intere

rates.

B
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e WoS database. Another study
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means they looked at articles
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netric analysis of P2P lending
. They mainly looked at the
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Database.
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d studied the determinants of
ferences between the financial
s of the borrower. The study
become more important in

oration of Emerging Patterns

Pushpa BV and Phani Satishs (2016) research article tried to
look at how P2P lending or marketplace lending works and
what’s happening with it in Indlan financlal market. This study
atso describes the P2P lending model in Indla.

According to lyer et al,, (2016) study, one good thing about P2P
platforms is that they have a lot of credit information. This helps
lenders decide if someone Is good at repaying loans or not. It
also affects how much interest theycharge. :

Another _study by Bachmann et. al. (2011), has looked at online
P2P lending. They looked at some articles published until 2010,

Their focus was on how things like age and other personal details
influence P2P loans.

Peer-to-peer lending is like a win-win situation. It gives people
who lend money better profits, and it makes it easier for people
who need money to get it at lower costs. This Is aspecially
helpful for those who might find it hard to get a loan from a
traditional bank. According to experts like Milne & Parboteeah
(2016) and Wardrop et al. (2016), this kind of lending can do
better than conventional lending in the retail sector.

Numerous studies have explored the possibility of P2P lending

as a substitute for conventional financing, as demonstrated by
Liuetal. (2022) and others.

According to Eugenia (2018), the expenses associated with
operation and maintenance were minimal since the complete
management of P2P entities was conducted online.

Further Kittu & Satya Prakash (2019), stated that if P2P (Peer-to-
Peer) starts using new and advanced technologies like
blockchain early on, it will have along-lasting advantage.

Shivangi’s (2019) research in India showed that P2P (peer-to-
peer) advancement started with I-LEND creating a tech-based
credit market in 2012. After that, more than 30 companies
joined this industry.

Khatri's (2019) study pointed out that the online lending
business was expected to grow a lot, around 51.5% every year
from 2016 to 2022. This info came from reports by Research and
Markets. However, there were some problems that lenders,
borrowers, and platform operators needed to handle.

The main aim of the present study is to conduct a thorough
methodological analysis of the literature on P2P lending,
focusing on the perspectives of banking, finance,
and investment, and contribute valuable insights to the
existing body of literature. The study will focus specifically
on the structural aspects of P2P lending literature in these

fields.
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The significance of this study lies in its potential to identify
current research trends and publications in the global P2P
lending landscape. To achieve this, the study will use the
Dimension Database, covering the period from 2012 to the

present.

While there have been various bibliometric analyses of peer-to-
peer lending, most have concentrated on specific regions or
countries. As a result, there is a dearth of comprehensive
bibliometric studies that cover the global landscape of P2P
lending research, Furthermore, although some studies have
examined citation patterns and research trends in P2P lending,
very few have looked at co-citation patterns and rational
structure of the field, which could provide valuable insights into
relationships and knowledge flow among researchers and

research topicsin the domain.

Considering that no research has been conducted using the
Dimension database, while other studies have mainly relied on
Scopus and Web Science databases, a bibliometric analysis that
combines both citations and comprehensively examines the
global landscape of P2P lending research, thereby filling this

research gap.

Research Objectives
The objective of this study is to examine the research patternsin

the P2P lending domain throughout the years. Specifically, this
study aims to achieve the following research objectives:

Table 1: Design of research study.

L Investigate the top 10 P2Plending Startyp,
My

25 Analyze the publication trends in the py %
overtime " len"“’ﬁ
3. Identify the primary journals that pyuby;
P2P lending. S resy
4, Determine the most influentja) ¢

ESEarche

particular P2P lending field based on Citatign .. © &
H

5. Identify the top author countries and
whose research on P2P lending is most f’Eqs r*b:,é'
ien
e

Research Methodology
To accomplish the research objectives, this stud
quantitative research approach and the bibl:or: em 4
method. The data analyzed in this study consisss of:tnc %
articles published between 2012 and January 29 = Ss‘ﬁea.Q
sourced from the Dimension database. B:bliome;n Sa
widely utilized approach to examining the oricjna‘ L5
research topic (Li, C., Wu, K., & Wu, 1. 2017) an:lns of o
utilized various tools such as publication :rer;d 0 =
network analysis. s Tty

For data analysis, this study utilized VOSviewer softw
provides a map to examine the relatedness of .mm:'—t"‘
the distance between them. The software was used ¢
the collected data and generate visual represent;-b

citation network analysis. -y

—

STEP-1 Identification of P2P lending literature based on banking, finance, |
and investment perspective indexed in Dimension Database 1
—_
STEP-2 Search papers by looking for the article title and abstract using the |
keywords "Peer to Peer Lending.” ’
u ——
% STEP-3 Subject area selection based on “Banking, Finance and Investment”
& and “Economics, Applied Economics, and Accounting”™
=
5 STEP-4 Select a publication document “all types publication®, publication
E stage “Final®, source type “Journal®, language “English® and
o publication period from “2012 to 20 Jan 2023°
RESULT STEP-5 The number of articles identified in the Dimension Database based
ANALYSIS on above mentioned specific criteria was 355 documents results
Source: Author's elaboration
Findings & Discussion
gs Top 10 P2p Lending Startups In India

The research findings, concerning the five research objectives
discussed above, are presented below.

A recent report by Boston Consulting Group (BCG) says that
Fintech, which is about using technology in finance, has been
growing a lot. The part of it that involves lending money online’s

JIM QUEST = Vol. 20 = Issue No. 2 « July-December 204
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_-!‘ ,'.“’ sed P2P lending startup

'b:., Amit More, Vishwas Dixit
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e d fintech startup founded by
"-e gansal, Neha@ Aggarwal,
il dVaibhav pandeyin 2015.

_an sz-NBFC platform founded
se; and VVSSBin 2012.
pl,;,ased p2P lending startup
!!rba pipesh Karkiin 2015.

: End ?Is a Mumbai based P2P
: Ranjanin 2018.

d fintech startup founded
hish Mehta, and Piyush

“ eChl

d P2P NBFC founded by M.
. dSonalBenganiin 2014.

ru-based fintech startup foundeq
dappan and Yogesh Joshi

ke it easy for people to borrow
oo much. They will also help people
ke good profits by cutting out
, people in India use the internet,
al technology startups to take

advantage of this opportunity. This will make a bigger market for
the growing industry in the country

Publication trends in the domain of P2P Lending with respect to
time,

Peer-to-peer lending, which means people lending money to
each other online, Is a fresh idea in research, More and more
studies have been done about it in recent years. The first online
peer-to-peer lending platform that got noticed was "Zopa" in
2006. But in 2007, "Prosper.com” made its platform's data
available to the public, and this increased the number of
research studies on the topic. From 2006 to the end of 2010,
there were about 43 research papers written about it
(Bachmann, etal., 2011). Based on table 2 it seems that there is
an upward trend in P2P research. The number of publications

increased from 6 in 2014 to 76 in 2021, showing significant
growth overtime.

Table 2: Publication trends in the domain of P2P Lending with
respect to time.

Year No. of Publication
2014 6
2015 14
2016 18
2017 16
2018 42
2019 54
2020 56
2021 76
2022 54
2023 Rl

Source: Authors' elaboration based on Dimension Database
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Most Influential Research Papers in P2P Lending as per Citation
Analysis

Citation analysis is like checking how important a research paper
is by counting how many times other papers mention it

(Waltman & Van Eck, 2012)

When we talk about the "citation count,” we mean the number
of times people refer to a specific paper over time. If lots of
papers mention it, we think that paper is really important.
Citation analysis is a great way to figure out how much impact a

which are cited most frequently from 2012

citation count, Lin (2013) is on the top thohl .
citations followed by Duarte (2012) with, the g .,:
Bruton (2015) with 492 citations. Figure 4 bel 542 oy
influential research paper on P2P Lending "’Wlsrela:e%
network on P2P Lending made with the hélt = 3
also shows the collaboration network bem: o “’
field of P2P lending research studies. Thesize;"ha"ﬂm R4
represents the number oftimes the pape"\‘ﬂscj‘t ® irde g
researcher. Figure 4 below clearly indicates Lin (2;d
author with respect to citations. B)astiy

research paper has (Tsay, 2009).
To identify the most influential research papers on P2P Lending, T?blt? 5: Top 20 research papers on ‘P2p Lendin
the data was analyzed through VOSviewer software. Table 5 c:.tanon. count, during the period 2012-2023, rpyy; baseg
shows the list of the top 20 research papers on P2P Lending  Dimensiondatabase. Tieveg F:

Sr. No. Research Paper Citations TN

1 Lin (2013) 752 ﬂ

2 Duarte (2012) 642

3 Bruton (2015) 492 |

4 Michels (2012) 209 i ]

5 Dorfleitner (2016) 193 ﬁ‘

6 Wei (2017) 148 :

7 Morse (2015b) 121 7

8 Gonzalez (2014) 87 &%)

9 Byanjankar (2015) 84 T

10 Wang (2020a) 70 f

11 Martinez-Climent (2018) 65 R

12 Mild (2015) 63 :

13 Bussmann (2020) 63 j

14 Butler (2017) 62 |

15 Bastani (2019) 57

16 Balyuk (2016) 55

17 Xu (2018) 52

18 Chen (2020) 48

19 Bollaert (2021) 47

20 Caldieraro (2018) 47

' 2  Source: Authors' elaboration based on Dimension Database
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| United States o 2414
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According to Table 7, University of Arizona research documents
recelved the highest number of citations, totaling 910 across 4
documents. Following closely are Purdue University West
Lafayette, with 175 citations across 6 documents, and
Pennsylvania State University, with 142 citations across 4

documents
Figure 6 below is related to the author's organizations on P2P

N

B

france
!
malaysia
germany
italy
H pPhilippines
°unp}@ates
china O
Breece
australia
new zealand

authors' organizations in the field of P2P lending research
studies. The size of the circle cluster represents the number of
documents published by author organizations in the area of P27
lending. It also shows the citation network on P2P Lending made
with the help of VOSviewer. Figure 7 below clearly indicates
University of Arizona is the top author's organization concemi

citations.
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Conclusion, Limitation, and Future Scope

The study field of ‘P2P Lending’ holds Immense importance for
financial Institutions and academia. This study has tried to
throw some light on the bibliometric analysis of ‘P2P Lending’
between 2012 and 20 Jan. 2023 by using data from the
Dimensions database. This study provides a comprehensive
overview of ‘P2P Lending’ by determining the top 10 P2P
Lending platforms, publication trends, top Journals, top authors,
top countries, and top organizations based on citation count. In
this study researcher used only the Dimensions database which
is a limitation of the study. For future studies, researchers can
consider other databases like Scopus and Web of Science with

different period for bibliometric analysis.
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